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1. Introduction

1.1. This Agreement is entered by and between Conotoxia Ltd (hereinafter called “the Company”,
“Company” or “us”) on the one part and the Client (“Client” or “you”) on the other part.

1.2. The Company is authorised and regulated by the Cyprus Securities and Exchange Commission
as a Cyprus Investment Firm to offer certain Investment and Ancillary Services and Activities under
the Provision of Investment Services, the Exercise of Investment Activities, the Operation of
Regulated Markets and Other Related Matters Law of 2007, Law 87(l)/2017, as subsequently
amended or replaced from time to time (“the Law”), with CIF licence number 336/17. Company is
registered in Cyprus under the Companies Law, with registration number HE 351239. Its registered
office is at Athalassas 62, Mezzanine, 2021 Strovolos, Nicosia, Cyprus.

1.3. This Client Agreement together with its Appendices added thereto and the following

n u

documents, as amended from time to time: “Conflicts of Interest Policy”, “Best Execution Policy”,
“Risk Disclosure”, “Client Categorization Policy”, “Investor Compensation Fund”, “Leverage Policy”,
“Privacy Policy” (all together, the “Agreement”) set out the terms upon which the Company will offer
Services to the Client, the rights and obligations of both Parties and also include important
information which we are required as an authorised Cyprus Investment Firm to provide to our
prospective Clients under Applicable Regulation. By applying for our services, you are consenting to
the Terms and Conditions of all the above mentioned documents which form the Agreement and it
means that in the event that you are accepted by us as our Client, you and us shall be bound by these
Terms and Conditions. For this reason, you are advised to take sufficient time to carefully read all the
above mentioned documents which form the Agreement as well as any other information available to
you via our Website and make sure that you understand and agree with them before entering into an
Agreement with us. You are also advised to read our “Terms and Conditions for the use of the
Website”. You should contact us if any further clarification is needed.

1.4. The Distance Marketing of Financial Services Law N. 242(1)/2004, which implements EU
Directive 2002/65/EC, applies and we shall provide you with the documents that form the
Agreement. Agreement do not have to be physically signed by either the Client or the Firm in order
for both parties to be legally bound by it. If the Client wishes to have it signed he/she may print it and
sign two copies of the Agreement and send them back to us. We shall keep one copy for our records
and send back the other one signed by us as well.

1.5 The Company advises the Client to familiarise himself, prior to investing in OTC Markets, with
the market specifics and technical conditions of the Trading Platform through which he will enter into
transactions. In particular, it recommends using the demo version of the Trading Platform. The
Company notes that the actual result of the investment may differ significantly from the result
obtained in the demo version of the Trading Platform.
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2. Interpretation of Terms

Access Data - shall mean credentials (login and password) used to log into Client CRM Portal
as well as credentials used to log into Client’s Trading Account. In some cases login may be the same
as Account number

Account Opening Application Form - shall mean the application form/questionnaire
completed by the Client in order to apply for the Company’s Services under this Agreement and a
Client Account, via which form/questionnaire the Company will obtain amongst other things
information for the Client’s identification and due diligence, his categorization and appropriateness or
suitability (as applicable) in accordance with the Applicable Regulations

Agreement (or Client Agreement) - shall mean this Terms and Conditions together with all
Announcements, any other Appendices added thereto and the following documents: Client
Categorization Policy, Investor Compensation Fund, Conflicts of Interest Policy, Best Execution Policy,
Risk Disclosure Clients Complaints Policy, Privacy Policy, as amended from time to time

Announcement - shall mean the information related to provided services disclosed to Clients
on the Company's Website

Applicable Regulations - shall mean (a) CySEC Rules or any other rules of a relevant
regulatory authority having powers over the Company; (b) the Rules of the relevant Market; and (c)
all other applicable laws, rules and regulations of Cyprus or of the European Union

Ask Price - shall mean the price in a Quote at which the Client may buy an instrument

Balance - shall mean the amount of money on the Client Trading Account after the last
Transaction and depositing/withdrawal operations

Bid Price - shall mean the price in a Quote at which the Client may sell an instrument

Business Day - shall mean any day, other than a Saturday or a Sunday, or the 25th of
December, or the 1st of January or any other Cyprus or international holidays to be announced on the
Company’s Website

Client Trading Account (or Account) - shall mean the unique personalized account of the
Client consisting of all Transactions, Open Positions and Orders on the Trading Platform and the
Balance of the Client money

Closed Position - shall mean two counter deals of the same size (opening a position and
closing a position)

Contract for Difference (or CFD) - shall mean a contract, which is a contract for differences by
reference to variations in the price of an Underlying Asset. A CFD is a Financial Instrument

Contract Specification Document - shall mean the trading terms (for example Spread, Swaps,
Lot Size, Margin requirements, Financing charges, Underlying Instruments etc.) for each type of
Financial Instruments as determined by the Company from time to time

CySEC - shall mean the Cyprus Securities and Exchange Commission, which is the Company’s
supervisory authority

Delegated Regulation - shall mean Commission Delegated Regulation (EU) 2017/565 of 25
April 2016 supplementing Directive 2014/65/EU of the European Parliament and of the Council as
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regards organisational requirements and operating conditions for investment firms and defined terms

for the purposes of that Directive.

Disclosure to Clients - shall mean making information available on the Website of the
Company. Information is available also at the Client CRM Portal and by telephone at the telephone
numbers appropriate for placing Phone Instructions;

Dormant/Inactive Account — shall mean that a client did not log in to a trading account and
/or did not initiate any trading activity or did not carry out any transaction.

Equity - shall mean the Balance plus or minus any Floating Profit or Loss that derives from an
Open Position and shall be calculated as: Equity = Balance + Floating Profit - Floating Loss

Financial Instrument (or Instrument) - shall mean the Financial Instruments under the
Company’s CIF license.

Force Majeure - shall have the meaning as set out in paragraph 28

General Recommendation- shall mean general research or other information recommending
or suggesting an investment strategy, explicitly or implicitly, concerning one or several financial
instruments or the issuers of financial instruments, including any opinion as to the present or future
value or price of such instruments as specified in the art. 36 of Delegated Regulation;

Individual Recommendation- shall mean individual recommendation specified in art. 9 of the
Delegated Regulation which provision constitutes;

Investment Advice — shall mean preparation and transmission to the Client the Individual
Recommendation, whether in a written, oral or another form, in particular electronic, meeting the
requirement of a durable medium, prepared based on the needs and situation of the Client, said
recommendation relating to the acquisition or transfer of one or more financial instruments or
performance of another act having equivalent effects, the object of which a financial instruments or
a recommendation concerning refraining from performing of such an act.

Leverage - for margin trading shall mean a ratio in respect of Transaction Size and Initial
Margin. 1:100 ratio means that in order to open a position, the Initial Margin is one hundred times
less than the Transactions Size

Liquidity Provider - shall mean the Company responsible for providing Quotes and Execution
of Clients orders for the Financial Instruments.

Lot - shall mean a unit measuring the Transaction amount specified for each Financial
Instrument

Lot Size - shall mean the number Underlying Assets in one Lot
Margin - shall mean the necessary margin required by the Company so as to open a position

Margin Call - shall mean the situation where Clients Margin Level drops below percentage
level set by the Company, what results in informing the Client to deposit additional Margin to
maintain Open Positions

Margin Level - shall mean the percentage level of Equity to initial Margin used, and is
calculated as (Equity / Margin) expressed as a percentage;
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Open Position - shall mean any open Long Position (buy) or a Short Position (sell) which is not
a Closed Position. Long Position is the result of executed Buy Order, Short Position is the result of
executed Sell Order

Order - shall mean an instruction from the Client to trade in Financial Instrument. Client may
place a Buy Order (to buy an Instrument) and Sell Order (to sell an Instrument). Order placed with use
of automatic scripts is recognized as placed by the Client

OTC Market - unregulated "Over The Counter" market created by banks, financial institutions
and other entities;

Parties - shall mean the parties to this Client Agreement — the Company and the Client
Phone Order - shall mean an instruction (Order) submitted by the Client over the telephone

Quote - shall mean the information about the current price for a Financial Instrument, in the
form of the Bid and Ask prices

Services - shall mean the services to be offered by the Company to the Client under the
Agreement, as set out in paragraph 6.3. of the Terms and Conditions

Spread - shall have the meaning as set out in paragraph 10.3

Stop Out - shall mean the situation where Clients Open positions are being forced to close by
the Company. Open positions will start being closed until Margin Level reaches above Stop Out.

Costs and Charges - shall mean the document specifying fees that Company charges related to the
Service provision

The Client - shall mean a natural person who has completed the Account Opening Application
Form and has been accepted by the Company as a Client

The Company - shall mean Conotoxia Ltd. registered in Cyprus under the Companies Law,
with registration number HE 351239, authorised and regulated by the Cyprus Securities and Exchange
Commission as a Cyprus Investment Firm with license number 336/17.

Trading Platform - shall mean the electronic mechanism operated and maintained by the
Company, allowing to facilitate trading activity of the Client in available Financial Instruments via the
Client Trading Account

Transaction (or Trade) - shall mean an executed Order

Transaction Volume (or Volume) - shall mean Lot Size multiplied by number of Lots

Website - shall mean the Company’s website at https://invest.conotoxia.com/ or any other
website maintained by the Company, registered in CySEC's approved domains list

3. Commencement and Right to Cancel

3.1. The Client fills in and submits the Account Opening Application Form together with all the
identification documentation required by the Company for its due diligence and “Know Your
Customer” procedures. Completion of above-mentioned procedures result in sending to The Client a
notice informing him whether he has been accepted as a Client of the Company.

3.2. The Client acknowledges that the Company will not accept a person as its Client until all
documentation it requires has been received by the Company, properly and fully completed by such
person and all internal Company checks (including without limitation anti-money laundering checks,
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appropriateness or suitability tests as the case may be) have been satisfied. It is further understood
that the Company reserves the right to impose additional due diligence requirements to accept
Clients residing in certain countries. However, the Company reserves the right, at its sole discretion,
not to accept a prospective client if the Company deems it appropriate.

3.3. The Agreement shall take effect and commence upon the receipt by the Client of a notice
sent by the Company informing the Client that a Client Trading Account has been opened for him. A
notice about opening the Client Trading Account or rejecting Client’s application shall be sent by the
Company not later than within 15 days from the moment of submitting the complete Account
Opening Application Form and required KYC documents to an e-mail address defined by a Customer
during the registration. It must be noted that the client is eligible to open a maximum number of
three (3) trading accounts in total from the four (4) available denominated currency types, but not
more than two (2) per currency.

3.4. The Client may cancel the Agreement by giving us notice in writing within the first fourteen
(14) days after commencement date. Right to cancel the Agreement will not stand if the Client enters
into any trade and such trade has been affected by any price fluctuation.

3.5. In case a client wishes to proceed with the cancellation of the Agreement, a template for the
withdrawal notice shall be used as set out in the annex Il. The completed annex must be sent to
support@cy.conotoxia.com within the time frame specified in point 3.4.

3.6. If the Client does not cancel the Agreement as described in paragraph 3.4, the Agreement will
continue to be in effect unless terminated in accordance with the relevant provisions of the
Agreement.

4. Client Categorization

4.1. According to Applicable Regulations, the Company has to categorise its Clients in one of the
following categories: Retail Client, Professional Client or Eligible Counterparty. The categorization
shall depend on the information provided by the Client in his Account Opening Application Form and
according to the method of categorization as this method is explained under the document “Client
Categorization Policy”. By accepting this Agreement Client accepts application of such a method. The
Company will inform the Client of his categorization according to Applicable Regulations. The Client
has the right to request different categorization.

4.2, The Client accepts that when categorising the Client and dealing with him, the Company will
rely on the accuracy, completeness and correctness of the information provided by the Client in his
Account Opening Application Form and the Client has the responsibility to immediately notify the
Company in writing if such information changes at any time thereafter.

4.3. Provided further that, where the Client has been categorised as a Professional Client per se
(not an elective professional client) and the Company provides Investment Advice to the Client, the
Company is entitled to assume that the Client is able financially to bear any related investment risks
consistent with their investment objectives.
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4.4, It is understood that the Company has the right to regularly review the Client’s Categorization

and change his categorization at the Firm’s discretion. The Client shall be notified in writing by the
Firm in relation to the above.

4.5. The Company may assign Clients to other specific categories subject to Applicable
Regulations, in particular subject to the specific product interventions issued pursuant to Regulation
(EU) No 600/2014 of the European Parliament and of the Council of 15 May 2014 on markets in
financial instruments and amending Regulation (EU) No 648/2012 (OJ L 173, 12.6.2014, p. 84, as
amended).

5. Appropriateness & Suitability Assessment

5.1. The Company, in regard to the provision of the Services, seeks information from a Client or
potential Client regarding his knowledge and experience in the investment field to assess whether the
service or Financial Instrument is appropriate for the Client. The Client is obliged to provide all the
information to allow the Company to determine whether the service or Financial Instrument is
appropriate for him. The Company shall have no responsibility to the Client if such information is
incomplete or misleading.

5.2. If, on the basis of information received from the Client, the Company will assess that the
service is inappropriate for the Client, the Company warns the Client in writing or by means of a
durable medium or not accept the client to provide the investment services according to the Product
Governance Policy.

5.3. In order for the Client to access and/or use the Company’s Portfolio Management and/or
Investment Advice Services (in case the Company offers those services), the Company is required to
assess whether its services are suitable for the Client (the “Suitability Assessment’). This is
performed by obtaining from the Client, information about their investment knowledge and
experience in the respective service, their investment objectives, including their risk tolerance and
financial situation, which includes whether the Client can financially bear losses consistent with their
investment objectives, during the onboarding stage for the specific investment service. If the Client is
a legal entity, then the Company may designate the directors, other decision-making officers, the
ultimate beneficial owner(s) as the person(s) to be assessed for knowledge and experience.

5.4. The Client agrees and acknowledges that, the Appropriateness and Suitability Assessment is
performed on the basis of information and/or documents provided by the Client, and the Company
may rely upon the information and documents provided by the Client, and the Company shall not be
liable for any damages or losses which may arise from any inaccuracies. The Company is further
entitled to, at its discretion, to request additional information from the Client and/or to request an
update of the information provided by the Client, whenever the Company deems necessary.

5.5. In any case, the Client is required to provide the Company with up to date, accurate and
complete information to enable the Company to conduct the Appropriateness and/or Suitability
Assessment (depending on the Services to be offered to the client). Hence, the Client is obliged to
inform the Company immediately in writing of any change on the information provided.
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5.6. In cases where the Client fails to provide, or does not provide up to date, accurate and
complete information as requested by the Company for the proper conducting of the relevant
assessments, the

Company shall refuse to decide to trade and/or recommend investment services or financial
instruments to the Client. The Company shall not recommend or decide to trade where none of the
investment services or financial instruments are suitable for the client.

5.7. If the Company considers that our Portfolio Management Services and/or Investment Advice
Services are not suitable for the Client as a result of the information collected via the Suitability
Questionnaire, by considering the Company’s obligations under the applicable legislation and the
Company’s internal policies and procedures or if the Client does not provide the Company with any of
the requested information to conduct the Suitability Assessment, then the Company might not be
able to offer to the Client the Portfolio Management and/or Investment Advice Services.

6. Services

6.1 The Company offers to the Client, in its capacity as both, agent and/ or principal (according to
the circumstances, all in accordance to the present Terms and Conditions), an access to a number of
Financial Instruments. Trading on a Financial Instruments is possible within a framework specified in
Contract Specification Document which is disclosed to Clients on the Company website as well as is
accessible in the Client CRM Portal. It is the Client responsibility to familiarise with the offered
Financial Instruments specifics before undertaking trading activities (closing/opening trades).

6.2 The Client understands that no physical delivery of a CFD’s underlying instruments occurs
under

this Agreement.

6.3 The Company, within the scope of this Agreement, provides the following Investment and
Ancillary Services:

Investment Services

(a) Reception and transmission of orders in relation to one or more financial instruments;
(b) Execution of orders on behalf of clients;

(c) Dealing on own account;

(d) Provision of Investment Advice;

(e) Portfolio Management (upon activation).

Ancillary Services

(b) Safekeeping and administration of financial instruments, including custodianship and related
services;
(c) Foreign exchange services where these are connected to the provision of investment

services; and
(d) Investment research and financial analysis or other forms.
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(e) Granting credits or loans to one or more financial instruments, where the firm granting the

credit or loan is involved in the transaction

6.4. The Company is entitled to refuse the provision of any investment or ancillary service to the
Client.

6.5. The below requirements are applicable in a case where the Client chooses the service of
Investment Advice, and the Client passed the Suitability Assessment.

6.5.1. The Company shall provide to the Client information and personal advice about investment
possibilities suitable to the client’s investment profile and his/her specific investment objectives, in
order to enable the Client to take his/her own investment decisions after understanding the
investment risks involved in the proposes or desired financial instrument(s) or investment service.
6.5.2. Investment Advice shall be provided to the Client before he/she enters into a Transaction.
The Investment Advice service may be provided by telephone or by email.

6.5.3. Clients’ Acknowledgment: Investment Advice in relation to that Transaction shall be
considered valid only at the moment it is provided. The Client acknowledges and understands that
investment advice is subject to prevailing market conditions, as well as economic, political and
business risk, during the time in which the advice is being requested or given. Since the Individual
Recommendation issued by the Company is valid only at the time it is issued unless otherwise
specified, the Client should make an investment decision immediately following its receipt. The Client
is specifically made aware that over time, due to changes to e.g. Client's personal situation and
investment needs, as well as the events on the market, the Individual Recommendation originally
valid and/or suitable for the Client, may no longer be valid and/or suitable for the Client at the time of
carrying out the Transaction. The Client should carefully assess the validity of the Individual
Recommendation before making investment decisions, and if necessary, request the Company to
issue a new Individual Recommendation. Since the Company does not provide ongoing Investment
Advice services to the Client, the Company shall not have any duty to monitor the Client’s
investments or the financial instruments that the Client chooses over a specific time period nor shall
the Company have any duty to provide continuous updates to the Client regarding any developments.
The final choice for effecting or not any Transaction lies with the Client and the Client will be solely
responsible for any unexpected, positive or negative, return on their investments. Hence, the
Company shall have no liability in respect of acts or omissions of natural or legal persons which may
substitute it during the reception and transmission or execution of the Client’s order.

6.5.4. In cases where the Company has assessed any investment services or Financial Instruments
as not being suitable for the Client but the Client insists in proceeding with such services or Financial
Instruments, therefore acting against our Investment Advice, the Company shall inform the Client of
the fact that the service or Financial Instrument the Client wishes to proceed with is not suitable,
including a clear explanation of potential risks the Client would incur into by proceeding in such a
way. Hence, the Client acknowledges and accepts that the Company shall not be considered as liable
for any potential risks which the Client may incur in choosing to proceed with the specific investment
service or Financial Instrument. The Client further acknowledges and agrees that Investment Advice is
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subject to prevailing market conditions, as well as economic, political and business risks, during the

time in which the advice is being requested.

6.5.5. Unless the Company provides on-going investment advice services to the Client, the
Company shall not have any duty to monitor the Client Transactions or the course of the financial
instruments that the Client chooses over a specific time — period nor shall we have any duty to
provide any continuous updates to the Client regarding any developments. The Client further
acknowledges and agrees that the final choice for effecting or not any Transaction lies with the Client
and hence, the Client will be solely responsible for any unexpected, positive or negative, return on
his/her investments.

6.5.6. Taking into consideration that Investment Advice shall concern only Financial Instruments
offered by the Company, when the Company provides Investment Advice to the Client, such advice
may be provided on an independent or non-independent basis. The Company shall explain to the
Client in a clear and concise way whether and why the respective advice qualifies as non-independent
and the type and nature of the restrictions that apply.

6.5.7. Periodic Assessments: the Company shall conduct periodic assessment of the suitability of
the recommendations provided to the Client at least annually, except in cases where the Client
requests to be re-assessed in an earlier stage. By considering the risk profile of the Client and the type
of the recommended financial instruments, the frequency of the assessment will be increased.

6.5.8. The fees applicable to the provision of the Investment Services and the manner of their
payment can be found in the Cost and Charges document published on the Company’s website in
section Documents and Announcements. In case any changes are made to the structure of the cost
and charges, clients will be adequately informed. Unless agreed otherwise, fees are charged by the
Company from the Client Trading Accounts, without the need to obtain the Client's consent each
time. If there are not enough funds on the Accounts, the Company reserves the right to refrain from
performing its obligations under the Investment Advice service agreements concluded with the Client
until the Client pays the fees or other liabilities due to the Company.

6.5.9. Restrictions: Investment Advice will be given only in case where the Client has requested to
be provided with this financial service and have passed the suitability test. The recommendation that
the Client has received from the Company may not be treated by the Client as the assurance or
guarantee of the achievement of benefits or profits from the transaction recommended by the
Company. Please bear in mind, that if that is not the case, the Company will not advise the Client
about the merits of an order or provide the Client with any form of Investment Advice and the Client
further acknowledges that they alone are responsible to decide how to handle their trading account
and place orders and take relevant decisions based on their own judgment. The Client's investment in
Financial Instruments based on the Individual Recommendations provided may involve investment
risk. The Client may seek independent advice before entering into a transaction with the Company.
6.6. The below requirements shall be applicable when the Client selected to be provided with the
service of Portfolio Management, and the Client has passed the Suitability Assessment.
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6.6.1. The Portfolio Management investment service shall be provided by means of “managing
portfolios in accordance with mandates given by clients on a discretionary client-by-client basis where
such portfolios include one or more financial instruments”.

6.6.2. The Company shall undertake the management of the Portfolio in accordance with the
provisions of the Agreement. During the management of the Portfolio, the Company shall have the
information given by the Client under the Suitability Assessment, as well as to the restrictions and/or
guidelines set by the Client in the management of the Portfolio, as these may be amended from time
to time.

6.6.3. For the purposes of the provision of Portfolio Management Service, the Client hereby
appoints the Company as a manager of the Client’s Portfolio and the Company accepts this
appointment, which means the Company’s authority to automatically conclude any transaction or
orders and perform operations with the Client’s Portfolio on a discretionary basis, without
preliminary consultations or approvals each time with the Client.

6.6.4. The Client hereby agrees to inform the Company immediately in writing if the Client wants to
change the Company’s instructions and to advise the Company of material changes to the
information provided to the Company concerning the Client’s personal and financial circumstance
which might reasonably be considered to affect the Company’s assessment to the suitability of
investments held by, or to be purchased by the Client. Incomplete personal and/or financial
information may affect the quality of the Services the Company can provide and in certain
circumstances, may delay or prevent the commencement of that Service to the Client.

6.6.5. Further to the aforesaid, the Client hereby acknowledges and agrees that the Company shall
have full power and discretion for the Client’s account (and without obtaining prior approval). The
Client is entitled, by giving notice in writing to the Company, requests changes to their investment
objectives and/or to the restrictions/guidelines in the management of the Portfolio. The Company
shall be entitled to refuse to accept any such changes and shall, as soon as possible following the
receipt of the Client’s relevant notice, inform the Client of whether such a change is approved or
rejected. The Client further acknowledges and agrees that no change to the Client’s investment
objectives and/or restrictions/guidelines in the management of the Portfolio shall be valid prior to it
being accepted by the Company.

6.6.6. The fees applicable to the provision of the Portfolio Management services can be found in the
Cost and Charges document published on the Company’s website in section Documents and
Announcements. The Portfolio Management services are tailored based on the individual needs and
requirements of the Client therefore the Client agrees to be provided with the individually applied
cost and charges through the Investment Policy Statement.

7. Dealing on Own Account/Market Making Activity

7.1. You are specifically made aware that in certain markets, including the foreign exchange
markets, CFD contracts, [single stocks, indices, metals, commaodities, cryptocurrencies], we may act as
a ‘Market Maker’, i.e. we may take the risk of holding a certain number of supported financial
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instruments in order to facilitate trading in these financial instruments by displaying/ quoting ‘bid’

and ‘ask’ prices for such supported financial instruments on our [Trading Platform]. On some other
occasions however, we may act as an agent for your order, i.e. the Company won’t act as the
Execution Venue. Further information regarding these cases as well as on the institutions that will act
as Execution Venues will be found on our Order Execution Policy which is duly updated on our
website.

7.2. As stated above, we may act as principal, i.e. the Company to act as the Execution Venue for
your orders (the “Market Maker”) or agent, i.e. our collaborators, e.g. other Execution Venues of
Liquidity Providers will be responsible for executing your orders (for the list of Execution Venues with
which the Company is collaborating the Client is redirected to our Order Execution Policy, which is
duly updated on our Website). We may deal on our own account as your only execution venue for the
above listed CFDs. In dealing with you as Market Maker, we aim to achieve the best possible result for
you on a consistent basis such that the result is at least the same as could be achieved on other
venues. We use independent price sources and liquidity providers in order to derive and benchmark
our Prices.

7.3. We source Prices for the CFDs as described in our Order Execution Policy as well as in Section
10 of the present terms and conditions. Where CFDs are based on liquid markets or regulated
markets where underlying financial instruments are traded on, our Prices are based on published/
externally verifiable prices.

8. Trading Platform

8.1 Information defining requirements for the equipment that ensures safe access and full use of
the Trading Platform are disclosed to Clients. The Client is solely responsible for meeting the
requirements including the provision of the internet access.

8.2 The Company will not be liable for any disruptions or delays or problems in any
communication experienced by the Client when using the Trading Platform. In addition, it must be
noted that the Company will not be responsible for any actions/outcomes of any softwares
downloaded and/or applied on the trading platform by the clients.

8.3. In the event of scheduled maintenance work, the Company may temporarily disable access to
the Trading Platform. Information on the date and duration of non-access shall be disclosed to the
Clients.

8.4. Orders are placed on the Trading Platform with the use of Access Data. It is agreed and
understood that the Company will be entitled to rely and act on any Order given by using the Access
Data on the Trading Platform or via phone, and any such Orders will be binding upon the Client. The
Client’s order is considered as placed at the moment when the Company was able to familiarise with
its content, not earlier than the Company’s information system receives via the Internet an
information about Client's Order specifics.

8.5. The Company may restrict at its sole discretion available functionalities in Trading Platform.
Therefore, the Client may use functionalities available in the Trading Platform.
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9. Security, Authentication and Access

9.1. The Client agrees to keep confidential at all times and not to disclose his Access Data to any
third person. The Company may treat any person who accesses using your Access Data as being you
without enquiring into this further.

9.2. The Client should not write down his Access Data. If the Client receives any written
notification of his Access Data, he must destroy the notification immediately.

9.3. The Client agrees to notify the Company immediately if he knows or suspects that his Access
Data have or may have been disclosed, intentionally or unintentionally, to any unauthorised person.
The Company will then take steps to prevent any further use of such Access Data and will issue
replacement Access Data. The Client will be unable to place any Orders until he receives the
replacement Access Data. The Client acknowledges that the Firm shall bear no responsibility for any
loss that arises as a result of the Client’s actions and/or omissions.

9.4. The Client shall immediately inform Conotoxia Ltd if it comes to his/her attention that the
Access Data or any other information have been used or have become known without his/her
consent. The Client agrees that he will cooperate with any investigation the Company may conduct
into any misuse or suspected misuse of his Access Data.

9.5. The Client acknowledges that the Company bears no responsibility if unauthorised third
persons gain access to information, including electronic addresses, electronic communication,
personal data, Access Data when the above are transmitted between the parties or any other party,
using the internet or other network communication facilities, post, telephone, or any other electronic
means.

9.6. If the Company is informed from a reliable source that the Access Data of the Client may have
been received by unauthorised third parties, the Company may, at its discretion, without having an
obligation to the Client, suspend the Client Trading Account.

10. Quotation rules

10.1. The Company presents in the Trading Platform Buy and Sell offers (Bid and Ask Prices) of
Financial Instruments. The source of the quotations are Execution Venues chosen by the Company.
When choosing the Execution Venue the Company shall be diligent, taking care to protect the rights
of the Client and takes into account the level of expertise and the opinion that the entity enjoys. In
addition, the Company takes into account the best interests of Clients, the scale of activity and the
partner's experience as well as the quality of the offered service. Presentation of Bid and Ask Prices
takes place during the trading hours specified in the Contract Specification Document disclosed to
Clients.

10.2. The difference between the Bid and Ask Prices is the transactional Spread. The transactional
Spread presented in the Trading Platform is variable and reflects the offers provided by Liquidity
Providers.

10.3. Spreads derived from the Bid and Ask Prices provided by Liquidity Providers may be increased
by additional spread and/or commission of the Company.

Conotoxia Ltd. / Capital Group of Conctoxia Holding

Cyprus Poland

Conotoxia Ltd. Conotoxia Ltd. Branch in Poland Conotoxia Ltd. is registered in Cyprus, authorized and regulated by the Cyprus

Chrysorroiatissis 11 Aleje Jerozolimskie 123A Securities and Exchange Comission (licence no. 336/17). The company provides

3032 Limassol ATLAS TOWER, 24th floor access to investment services and CFD trading for clients across the European
02-017 Warsaw Economic Area.

tel: +357 250 300 46 tel: +48 224 639 988 email: support@cy.conotoxia.com web: invest.conotoxia.com



Invest.

©D

10.4. The Company may suspend the presentation of Bid and Ask Prices for a specific Financial

Instrument in the following cases:

1) suspension of quotations of the underlying instrument,
2) lack of market quotations of the underlying instruments,
3) the occurrence of any of the events referred to as Force Majeure, among others natural

disasters, armed conflicts, acts of terrorism, riots, strikes, prolonged power outages, closure of the
market on which underlying instruments are quoted, suspension of listing of particular Financial
Instruments, changes in trading rules that prevent execution of trades on the basis of the existing

rules,

4) discontinuance of the submission of quotes by the Liquidity Provider,

5) in other situations, which result in the impossibility of delivering quotes by the Liquidity
Providers.

10.5. In case any Order of the client concerning any financial instrument has been mistakenly
accepted and/or executed by the Company the Company may cancel the transaction or correct the
price of the transaction pursuant to the relevant provisions of the Best Execution Policy.

11. Placement and Execution of Orders

11.1. The Client may place Orders directly on the Trading Platform, by using his Access Data issued
by the Company for that purpose and providing all the required details listed in paragraph 11.5, or via
Phone.

11.2. Orders are executed according to the “Best Execution Policy”, which is binding for the Client.
11.3.  Orders may be placed within the hours when the Trading Platform is available to access.

11.4. Prior to submitting the Order, the Client is obliged to acknowledge the Contract Specification
Document concerning offered Financial Instruments. By placing an Order, the Client agrees to the
terms and conditions set forth in the above mentioned document.

11.5. The order in particular should include:

1) name and surname and Client’s Trading Account number,

2) the name of the person placing the Order,

3) the date and time of placing,

4) instrument name and amount of Financial Instruments being the subject of the Order,
5) side of the Order (buy, sell);

6) price limit if relevant,

7) validity of the Order,

8) currency of the Account,

9) other elements if required by law,

10) other elements if required due to the specifics of the Financial Instrument and Trading
Platform requirements.
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11.6. When placing an Order, the Customer is obliged to have available funds on the Account to
establish the margin. In addition when placing the opening Order, the Client is obliged to hold cash in
the amount equal to the expected commissions payable for the Order execution.

11.7. Specified amount of margin shall be blocked on the Client’s Trading Account for Open
Positions and the required margin is the sum of the margins for all Open Positions. The required
amount of margin is subject to a permanent recalculation, based on current Financial Instrument
price. It shall be noted that the above mentioned margin required is subject to the cash settlement by
the client.

11.8. The Company determines and discloses to its Clients, in Contract Specification Document,
information about the margin levels for each Financial Instrument.

11.9. Orders may be executed within the trading hours specified in Contract Specification
Document.

11.10. Orders shall be executed in the order of their reception by the Company. If the Order contains
additional terms of execution, activation and placing of the Order shall be made immediately upon
fulfillment of these conditions.

11.11. Unless specifically instructed by the Client to the contrary and to the extent permitted by law,
the Company may execute the Client’s orders upon any market or exchange and through any clearing
house selected by Company, including executing a transaction outside a trading venue. The Client
hereby expressly consents to the execution of orders on behalf of the Client by the Company outside
a trading venue.

11.12. Upon the request from the Client for the information about the Company’s policies and
arrangements regarding execution the Company is obliged to present such information to the Client
within a reasonable time.

12. Phone Instructions

12.1. The Company accepts Client’s Orders and Instructions submitted over the telephone,
amongst which in particular are:

1) buy and sell Orders of Financial Instruments,

2) instructions concerning the withdrawal of money deposited on the Client’s Trading Account.
12.2. The Client intending to place Order/Instruction over the telephone shall be identified in
accordance with internal phone handling identification procedure

12.3. The Client submitting the Phone Order is obliged to provide all the details essential to
execute the Order.

12.4. An Employee receiving a Phone Order, in order to ensure its content, shall repeat the Order
details requesting confirmation from the Client. In such a case, the Order is deemed to have been
submitted as such, as repeated by the employee and confirmed by the Client.

12.5. A Phone Order is deemed to have been received at the time of confirmation of the fact by the
Company’s employee.
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12.6. The Company may refuse to receive a Phone Order if there are any doubts about the identity
of the person submitting the Order, the content of the Order due to a defect in the
telecommunications transmission, or the erroneous or incomplete description of the Order and other
circumstances that cast doubt on the correctness of the Order.

12.6. The Company does not accept any liability in case of misunderstanding, error in the
identification of the person giving the instruction or other errors on its part related to such a method
of communication and which may involve losses or other inconveniences for the Client. If the Client
undertakes transactions on an electronic system, he will be exposed to risks associated with the
system including the failure of hardware and software (Internet / Servers). The result of any system
failure may be that his order is either not executed according to his instructions or it is not executed
at all. The Company does not accept any liability in the case of such a failure. The Company reserves
the right not to execute instructions transmitted by telephone or email. Telephone conversations may
be recorded, and the client will accept such recordings as conclusive and binding evidence of the
instructions.

13. Order Types

13.1. Trading Platform allows the Client to submit the following Order types:

1) Market - direct order placed on the market and executed at first available market price;

2) Limit - order is activated and directed to the market when the current Bid or Ask Price
reaches the price specified in the Order. At the time of placing the Order, the price in the Buy Order is
lower than the current Ask Price, analogically the price in the Sell Order is higher than the current Bid
Price;

3) Stop - order is activated and directed to the market when the current Bid or Ask Price reaches
the price specified in the Order. At the time of placing the Order, the price in the Buy Order is higher
than the current Ask price, analogically the price in the Sell Order is lower than the current Bid Price;
4) Stop Loss - a condition that triggers a Closing Order when the current Bid or Ask Price reaches
the level specified in the Order. This order is placed to reduce losses from an Open Position.

5) Take Profit - a condition that triggers the Closing Order for an Open Position to book a
financial result. Condition is met when the current Price reaches a level set by the Customer.

6) Trailing Stop - a mechanism that automatically changes the price of a Stop Loss order taking
into account current Bid and Ask Prices. The parameter specifies the difference between the current
Bid and

Ask Prices and the Stop Loss order level, including limitations resulting from the Contract
Specification Document;

13.2.  When submitting Orders mentioned above in pt. 13.1, Client determines the price at which
the Order is activated. Orders are filled at prices that, due to market volatility, may differ from the
prices at which Order has been activated. Execution may occur at a less favourable rate than that
specified in the Order. The Client shall bear the risk of execution of Order at less favourable price than
indicated in the Order, in particular a Stop Loss Order may not provide assumed limitation of loss on
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the Open Position. Execution of the Order at a more favorable rate than specified in the Order is the
Client’s benefit.

14. Decline of Client’s Orders

14.1 Without prejudice, the Company may refuse to accept an Order in any of the following cases:

1) A Force Majeure Event has occurred,

2) Company is unable to provide quote for the Financial Instruments due to lack of information
from the Liquidity Provider,

3) Where the Order does not contain all the data referred to in pt. 11.5,

3) Where the Order volume exceeds the maximum value specified in the Contract Specification
Document for a given instrument,

4) Lack of sufficient funds for a Margin purpose on Clients Trading Account,

5) In an Event of Default of the Client,

6) The Company has sent a notice of Termination of the Agreement to the Client.

7) In other situations resulting from the provisions of the Law and the provisions of the
Agreement.

14.2. The Company shall immediately inform the Client by electronic means about any material
circumstances preventing the proper execution of the Order submitted by the Client.

15. Margin Call, Stop Out

15.1. The Company determines and discloses to its Clients an Announcement about the warning
levels (Margin Call) and minimum level (Stop Out).

15.2. If, as a result of the current market situation, the value of the Client’s Trading Account
decreases below the Margin Call level, the Company informs the Client about the occurrence by a
message transmitted via Trading Platform.

15.3. If the value of the Account falls below the minimum value (Stop Out) calculated from
required Margin, the Company has the indisputable right to automatically, without having to obtain
Client’s consent, cancel active orders and close Open Positions. Open position closure is made by
placing by the Company, on behalf of the Client, closing order with Market type. Open Positions are
closed according to FIFO (First In, First Out) rule until the Account value exceeds the calculated level
of Stop Out.

15.4. The Company and/or a client has a right to cancel a valid and effectively concluded order
(transaction) in accordance with the Company’s Best Execution Policy, taking into consideration that
the order (transaction) has been conducted based on the incorrect quotation.

In case the recalling of an order is not possible, the Company may offer a client compensation. It must
be noted that such actions may occur based on the prior provision of the consent from the Client.
The Company reserves the right to suspend, close or unwind any Transaction which has resulted from
any miss-configuration, technical error or if the Company suspects any fraud, manipulation, arbitrage
or other forms of deceitful or fraudulent activity in a Client’s account or multiple accounts with the
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Company or otherwise related or connected to the any and/or all Transactions. Under such
circumstances, the Company shall be entitled to withdraw any profits and charge any costs which it
deems, in its sole discretion, to have been inappropriately gained and shall not be liable for the
cancellation of any Transaction or profits or in the event of any damages or losses which may result
from the suspension, closure or unwinding.

15.5. The Company may change the level of the required margin by disclosing the information to
the Clients. In the event of a change in the margin levels, the Client who has an Open Position which
will be affected with the change will be informed by email or via Client CRM Portal in accordance with
herein terms.

15.6. The Company may change the level of the required margin immediately, after prior
notification to the Clients having Open Positions, in case of Force Majeure; and in cases where the
Company has a reasonable expectation that exceptional market price fluctuations may occur, the
significant reduction of liquidity on the market of the underlying instrument or other extraordinary
market events of the underlying market including any reactions based on the actions taken by the
liquidity providers. The Company shall notify Client’s about the change by e-mail or via Client CRM
Portal.

15.7  The funds which are not covered by the Margin at the time of entering into a transaction,
remaining on Client’s account may be used to settle the losses and other receivables from the Client
without a prior notification.

15.8 The Client shall take into account that lack of additional funds maintained on the Trading
Account, exceeding the minimum Margin Level, may, in some situations, result in immediate
compulsory closure of the Client’s Open Positions. The situation described in the preceding sentence
may occur due to some unfavorable market conditions or being a consequence of charging Client’s
Trading Account with Costs and Charges. The Company therefore recommends the Client to maintain
a sufficient surplus of funds above the minimum Margin Level.

16. Reporting and Trade Confirmations

16.1 The Company shall provide the Client with reporting on his Orders. In order to comply with the
Applicable Regulations in regard to client reporting requirements, the Company will provide the
Client with a continuous and online access to his Account via the Trading Platform. The Client will be
able to see in his Account the status of his Orders, confirmation of execution of the Order as soon as
possible including details such as: execution time, placing time, Order type, venue identification,
instrument name, side of the trade, the nature of the Order, execution price, volume, total sum of
commissions and expenses.

16.2. Confirmation of execution of the placed Orders is provided to the Client via the Trading Platform
and via e-mail when requested.

16.3 A customer who is a financial counterparty or a non-financial counterparty within the
meaning of the EMIR Rules is obliged to verify correctness of transaction confirmation, and in case of
any objections to the details, to submit them at the end of the first business day following the receipt
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of the confirmation. No expressed objections by the Client, means the content of the trade

confirmation is considered as approved and correct. According to the EMIR requirements, the
Company at least twice a year, analyses the possibility to conduct a portfolio compression exercise in
order to reduce their counterparty credit risk and engage in such a portfolio compression exercise in
case of 500 or more OTC derivative contracts outstanding with a counterparty which are not centrally
cleared. In case the Company comes to the conclusion that portfolio compression is necessary, the
Company will inform the client and request additional consent to perform such action.

By accepting the following terms and conditions the client provides the Company with the consent to
perform the portfolio compression if necessary.

The Company shall ensure that it is able to provide a reasonable and valid explanation to the relevant
competent authority for concluding that a portfolio compression exercise is not appropriate.

17. Client Money Handling Rules

17.1  Unless otherwise agreed with the Client in writing and to the extent allowed under
Applicable Regulations, the Company will deal with any funds that it holds for the Client in
accordance with the Applicable Regulations. This means that Client funds will be segregated from the
Company’s own money and cannot be used in the course of Company’s business. The Company will
promptly place any Client money into one or more Segregated Bank Account(s).

17.2  Unless agreed otherwise the Company shall not account to the Client for profits or interest
earned on Client money (other than profit gained through trading Transactions from his Client Trading
Account under this Agreement) and the Client waives all right to interest and the entire interest is the
profit of the Company.

17.3  The Company may deposit Client money in overnight deposits and will be allowed to keep
any interest which will be the profit of the Company.

16.4 The Company may hold Client money and the money of other clients in the same bank account
(omnibus account).

17.5 The Company may deposit Client money with a third party who may have a security interest,
lien or right of set-off in relation to that money.

17.6  In a case where the financial instruments or funds of that client may be held by a third party
on behalf of the Company, the Company takes full responsibility under the Applicable Regulations for
any acts or omissions of the third party.

17.7 The Company is a member of the Investors Compensation Fund (ICF). So, depending on his
classification, the Client may be entitled to compensation from the ICF in the event that the Company
is unable to meet its obligations. More details are found in the Company’s document “Investor
Compensation Fund”.

17.8  The Company shall have a general lien on all funds held by the Company or its Associates or
its nominees on the Client’s behalf until the satisfaction of his obligations. In case the Client fails to
pay or settle any amount by the date on which the said amount is payable, the Company shall be
entitled to debit the Client’s Trading Account(s) with the said amount.
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17.9 The Company will carry out reconciliations of records and Client Money with the records and

accounts of the money the Company holds in the Segregated Client Account(s) on a daily basis. If a
transfer is required to or from the Segregated Client Account(s) this will be done three times every
week. The Company has the right, but not an obligation, to carry out reconciliations and transfers
more frequently, if it considers that this is necessary to protect the Company’s or a Client’s interests.

18. Client Trading Accounts

18.1. Client Trading Accounts may be opened in a range of currencies specified in the
Announcement disclosed to the Clients.

18.2. When filling an Account Opening Application Form, the Client shall indicate the currency in
which the Company opens the Client's Trading Account.

18.3. Investment effect on closing of a position and commission on a transaction expressed in the
currency of a Financial Instrument are recalculated into the Account currency according to the cross
rates determined on the basis of the latest offers presented in the Trading Platform.

18.4. The Company may limit the number of opened Accounts for one Client by communicating it
through the Announcement sent via email or by informing a client through the phone.

18.5. The funds deposited on the Client’s Trading Accounts may be subject to interest. In such a
case, information about the details will be disclosed to Clients in an Announcement.

18.6. The Company reserves the right as per the Dormant policy (annex |) to consider a client
trading account dormant/inactive. In case a client account is considered as dormant/inactive and
such account has positive cash balance, the monthly fee will be imposed of 10 EUR or equivalent
depending on a client chosen trading account currency which will be charged within the first three (3)
days of the month following the twelfth month of inactivity.

In case a client does not respond to the information regarding the charges for a period of three (3)
consecutive months after the twelve (12) months of inactivity, the Company may close a client
trading account after prior information was sent to a client. If a client’s dormant/inactive account has
zero cash balance the monthly fee shall not be imposed.

The Company will consider a client’s trading account as dormant/inactive in case a client did not log
in to a trading account and /or did not initiate any trading activity or did not carry out any
transactions.

Where a client has more than 1 (one) trading account and at least one of these trading accounts was
active, then no inactivity fee will apply. It should be noted that the Company ensures and keeps the
correspondence with each client and informs them by email that their account is being treated as
dormant/inactive.

18.7. The Company requires the client to provide full and updated due diligence documents at all
times. The Company shall notify the client at least thirty (30) days prior in case any of the provided
documents is about to expire. On the expiration day, the Company shall contact the client once again
to provide the expired document. In case the client fails to provide the requested documents within
five (5) business days, the client’s account will be switched to close-mode only, which means client
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will not be able to perform any transactions, except for closing his open positions, until the requested

document is provided.

18.8. In accordance with the Applicable Regulations the Company is obliged to perform the
verification of the identity of the Client/or the beneficial owner. If the Client fails to provide the
Company with the adequate documents required to perform the verification the Company will refuse
to accept the Client.

19. Deposits

19.1. Deposits into Clients Trading Account may be processed with use of one of the methods
made available to its Clients by the Company.

19.2. In the event of a Deposit to a Client’s Trading Account in a different currency than the
Account Currency, the currency conversion is affected by the bank in which the Company deposits
Client's money, at the exchange rates applied by the bank.

19.3. Deposit on the Client's Trading Account shall be made immediately, but not later than on the
next working day after the cash is effectively transferred to the Company’s account.

19.4. The Company does not execute the Client's instruction to transfer funds between the Client’s
Trading Accounts if the accounts are in a different currency.

20. Withdrawals

20.1. Withdrawals from the Clients Trading Accounts may be processed with use of one of the
methods made available to its Clients by the Company.

20.2. The Client may not withdraw the money to the bank account which he does not own. By
submitting a Withdraw instruction, the Client is required to indicate the bank account belonging to
him.

20.3. The Client is allowed to withdraw from the Account an excess over the Margin Call (warning)
level. The Company draws the Clients' attention to the fact that if the withdrawal is made in the
maximum available amount, small change of the financial instrument price may result in immediate,
automatic closure of Customer Opened Positions.

20.4. The Company can refuse to execute the Client's Instructions in case it reasonably suspects
that it is related to money laundering, financing terrorism or other suspicious or illegal activity or
subject to other Applicable Regulations. In such a case, the Company may take required actions in
accordance with the Applicable Regulations.

20.5. Withdrawal instruction shall be initiated immediately in the Company working hours, no later
than the next working day after submission of the Withdrawal.

21. Lien

21.1. The Company shall have a general lien on all funds held by the Company on the Client’s
behalf until the satisfaction of his obligations under this Agreement which aim is solely to secure the
performance of the obligations of the Client in accordance with this Agreement.

22. Fees, Taxes and Inducements
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22.1. The Company shall charge the Client fees and commissions, according to the Costs and

Charges, for the provided services.

22.2. The Company may temporarily suspend or reduce the amount of the fees and commissions
charged based on the Costs and Charges. Such information shall be disclosed to the clients.

22.3. Fees and commissions are debited by the Company on the Clients Trading Account without a
separate client’s Instructions.

22.4. Commissions for the order execution shall be collected at the time of the execution of the
transaction.

22.5. As stated in point 10.4, the Company may increase the spread derived from the Liquidity
Providers offered by additional spread and/or commission of the Company.

22.6. Should the Company pay or receive any fees or inducements for the introduction of the
Client, it shall notify the Client accordingly in compliance with the Applicable Regulations.

23. Swaps and Financing

23.1. In case of maintaining Open Positions on Forex Financial Instruments until the end of the
Business Day (17:00 EST), the Company shall calculate the swap points for each position remaining
open at the end of the Business Day.

23.2. The amount to be debited or credited to the Client’s Trading Account is derived from the
swap points specified by the Company in the Contract Specification Document.

23.3. Amounts resulting from swap points, shall be credited or debited to the Client's Trading
Account at the time of their accrual.

23.4. In case of maintaining Open Positions on CFD Instruments until the end of the Business Day
(17:00 EST), the Company shall calculate the financing points for each position remaining open at the
end of the Business Day. Amounts resulting from financing points, shall be credited or debited to the
Client's Trading Account at the time of their accrual

23.5. The amount to be debited or credit to the Client’s Trading Account is derived from the
financing

points specified by the Company in the Contract Specification Document.

24. Language

24.1. The Client acknowledges that the Company’s official language is the English language and the
Client should always read and refer to the main Website in English language for all information and
disclosures about the Company and its activities. Translation or information provided in any other
languages other than English is for informational purposes only and does not bind the Company or
have any legal effect. In the event of a dispute the respective English version shall prevail.

25. Methods of Communications and Written Notices

25.1. Unless the contrary is specifically provided in this Agreement, any notice, request or other
communication to be given to the Company by the Client (other than placing Orders) shall be sent via
the registered in the company records email of the Client, by telephone (registered in company
records, so long as the Company is able to confirm the Clients identity according to paragraph 18.8)
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or in writing to the Company’s address and shall be deemed delivered only when actually received by
the Company at:

a) Address: Chrysorroiatissis 11, 3032 Limassol, Cyprus

b) E-mail: support@cy.conotoxia.com

It must be noted that, a prospective client or a client, may contact the Company through its Branches
either by visiting the offices or through the contact channels provided on the Company’s website.
25.2. In order to communicate with the Client, unless specifically instructed otherwise, the
Company may use any of the following methods: e-mail, Client CRM Portal, telephone, post, or the
Company’s Website, which are considered as sufficient means of communication.

25.3. The following methods of communication are considered as Written Notice from the
Company to the Client: e-mail, Client CRM Portal or the Company’s Website, and a client is obliged to
regularly check for any possible announcements in the listed sources.

25.4. The following methods of communication are considered as Written Notice from the Client to
the Company: e-mail, Client CRM Portal or post.

25.5. Without prejudice to paragraph 25.1., any communications sent to either Party, as applicable,
(documents, notices, confirmations, statements, reports etc.) are deemed received:

(a) If sent by email, within one hour after emailing it and provided the email has left from the
sender’s

server,

(b) If sent by the Client CRM Portal, immediately after sending it,

(c) If sent by telephone, once the telephone conversation has been finished,

(d) If sent by post, seven calendar days after posting it,

25.6. If posted on the Company Webpage, within one hour after it has been posted. In order to
communicate with the Client the Company will use the contact details provided by the Client whilst
opening the Client Trading Account or as updated later on. The Client has an obligation to notify the
Company immediately of any change in the Client’s contact details.

25.7. The Client shall be able to call the Company within its normal working hours. The Company
may contact the Client outside its normal working hours.

25.8.  Any Written Notices sent to the Company shall have to be received within the working hours
of the Company. Notwithstanding paragraph 25.5., any Notices received outside the normal working
hours shall be treated as being received the following Business Day.

26. Personal Data, Confidentiality, Recording of Telephone
Calls and Records

26.1. The Company will use, store, process and handle personal information provided by the Client
in connection with the provision of the Services, in accordance with the Regulation (EU) 2016/679 of
the European Parliament and of the Council of 27 April 2016 on the protection of natural persons
with regard to the processing of personal data and on the free movement of such data and repealing
Directive 95/46/EC (General Data Protection Regulation).
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26.2. The Company shall provide the Client with confidentiality about the possession, turnover,
balance of the Accounts, Orders details, executed transactions, the scope of provided services and
the Client's personal data within the boundaries set by separate regulations.

26.3 The Company may collect client information directly from the Client (in his completed Account
Opening Application Form or otherwise) or from other persons including, for example, credit
reference agencies, fraud prevention agencies and the providers of public registers.

26.4. By accepting the Terms and Conditions, the Client agrees and authorises the Company to
disclose Client information (including recordings and documents of a confidential nature) in the
following circumstances:

a) Where it is necessary to perform the client's due diligence and for the purpose of ongoing
monitoring/updating client's profile

b) Where required by law or a competent Court,

c) Where requested by CySEC or any other regulatory authority having control or jurisdiction
over the Company or the Client or their associates or in whose territory the Company has Clients,

d) To relevant authorities to investigate or prevent fraud, money laundering or other illegal
activity,

e) To the Company’s professional advisors provided that in each case the relevant professional

shall be informed about the confidential nature of such information and commit to the confidentiality
herein obligations as well,

f) To credit reference and fraud prevention agencies, third authentication service providers and
other financial institutions for credit checking, fraud prevention, anti-money laundering purposes,
identification or due diligence checks of the Client. To do so they may check the details the Client
supplied against any particulars on any database (public or otherwise) to which they have access.
They may also use Client details in the future to assist other companies for verification purposes. A
record of the search will be retained,

g) To other service providers who create, maintain or process databases (whether electronic or
not), offer record keeping services, email transmission services, messaging services or similar services
which aim to assist the Company collect, storage, process and use Client information or get in touch
with the Client or improve the provision of the Services under this Agreement,

h) To data reporting service providers,
i) Where necessary in order for the Company to defend or exercise its legal rights,
j) At the Client’s request or with the Client’s consent.

26.5. Orders and instructions placed by the phone shall be recorded on durable mediums that
allow them to be read throughout the retention period specified in the Applicable Regulations.
Recordings will be the sole property of the Company

26.6. The Client accepts that recordings, referred to in paragraph 25.5. shall be the basis for settling
any dispute concerning the execution of the Order.
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26.7 Under Applicable Regulations, the Company will keep records containing Client personal data,

trading information, account opening documents, communications and anything else which relates to
the Client for at least five years after termination of the Client Agreement.

27. Amendment of the Agreement

27.1. The Company may without prior consent of a client upgrade or replace the Trading Platform
or enhance the services offered to the Client if it reasonably considers this is to the Clients advantage
and there is no increased cost to the Client.

27.2 The Company has the right to amend this Terms and Conditions and other documents and terms
of business between the Company and the Client also in respect of the Opened Positions if any of the
following important reasons occur:

a. change of regulations, which have or may have an impact on the Company, including services
provided by the Company;

b. necessity to adapt the terms of the Agreement to the Applicable Regulations;

C. necessity to adapt the Agreement to the requirements relating to consumer protection;

d. change in the scope of provided services, the manner of services provision or change in the

scope of Company’s business activity;

e. introduction of new products or services to the offer of the Company or change of the
Company'’s offer concerning the modification of products or services, including the scope and manner
of their provision;

f. necessity to adjust the Agreement to market conditions, including technological changes,
offers of competing investment firms and/or changes in the functioning of derivatives market;

g. implementation of legal changes affecting the increase in the cost of maintaining the Trading
Account or the cost of providing services;

h. changes in the interpretation of Applicable Regulations, being a consequence of court rulings,
resolutions, recommendations, decisions or other acts of state bodies;

i necessity to adapt the Agreement to the decisions, recommendations, guidelines or other
positions of the supervision authorities;

j. introduction of charges related to the implementation of new services or products;

k. change of the scope, form or manner of performing services, in particular in order to adapt
them to the market conditions, technological changes, current standards of the brokerage activity
etc.;

l. change in the level of inflation;

m. increase of the cost of operating the Trading Account or the cost of services provided by the
Company, in particular as a result of changes in the prices of telecommunication connections, energy,
transaction settlement costs, postal services and other costs incurred by the Company in the benefit
of capital market institutions, including costs incurred through co-operators.

27.3. Irrespective of other provisions the Company is entitled to change with immediate effect,
also in respect of Opened Positions:
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a. the value of the required Margin, in case where one of the following events occurs or the

Company considers that it is highly probable that in the nearest future one of the events will occur.
The events are as follows: (i) extraordinary volatility of the price of the underlying instrument (ii) loss
or significant decrease of liquidity of the underlying instrument’s market (iii) other extraordinary
event on the underlying instrument’s market (iv) Force Majeure event;

b. the spreads, swap points or rollover dates published on the Website;

C. the terms of business with the Client have been changed due to immediate change of the
costs of market infrastructure or costs and conditions imposed by the Company’s liquidity providers,
which are independent from the Company, such as in particular: securities’ or underlying
instruments’ borrowing costs, custody fees, market access fees, execution costs on trading venues,
taxes, stamp duties;

d. the Margin or fees and other charges if it results in lowering the costs for the Client;

e. the terms of business between the Company and the Client for the purposes of introducing
new products and functionalities;

f. the terms of business between the Company and the Client if so required by the Applicable
Regulations, decisions or guidelines of public authorities.

27.4. In the event of a change in the provisions of the Agreement or Costs and Charges pursuant to
6.5.8, the Company shall provide the Client at least 14 days advance notice period prior to the
changes comes into effect.

27.5. Modified Agreement and Costs and Charges the Company shall disclose to the Client in
electronic form to the e-mail address provided by the Client and via the Client CRM Portal.

27.6. In case of favourable changes, for the Client, it is permissible to inform the Client only in
electronic form to the e-mail address provided by the Client or through the CRM Client Portal.

27.7. The Client, not expressing his consent for the proposed changes to the Agreement or the
Costs and Charges, may, prior to the effective date, raise objections and terminate the Agreement at
the notice of termination or with immediate effect.

27.8.  Where the Customer objects in accordance with paragraph. 27.4, but does not terminate the
Agreement, the Agreement shall expire on the date preceding the effective date of the proposed
amendment.

27.9. No objection by the Client against proposed changes is considered to be a consent to change
the provisions of the Agreement or the Costs and Charges.

28. Termination and Results of Termination

28.1. The Parties may terminate the Agreement with a 14 days’ notice. The term of notice shall
begin

on the day the notice is delivered to the other party.

28.2. Closing the Account, the Company calls the Client to close all Open Positions and to Withdraw
the cash balance within the notice period.

28.3.  Once notice of termination of this Agreement is sent and before the termination date:

a) the Client will have an obligation to close all his Open Positions,

Conotoxia Ltd. / Capital Group of Conctoxia Holding

Cyprus Poland

Conotoxia Ltd. Conotoxia Ltd. Branch in Poland Conotoxia Ltd. is registered in Cyprus, authorized and regulated by the Cyprus

Chrysorroiatissis 11 Aleje Jerozolimskie 123A Securities and Exchange Comission (licence no. 336/17). The company provides

3032 Limassol ATLAS TOWER, 24th floor access to investment services and CFD trading for clients across the European
02-017 Warsaw Economic Area.

tel: +357 250 300 46 tel: +48 224 639 988 email: support@cy.conotoxia.com web: invest.conotoxia.com



©D ’ Invest.

b) the Client will have an obligation to submit a Withdrawal order,

c) the Company will be entitled to refuse to accept new Orders from the Client.

28.4. Upon the Termination date the Company has the right to close the Client’s Open Positions.
28.5. Liquidation of the Account occurs after the termination or expiration of the Agreement
provided all Open positions are closed and balance of the Account is equal to zero.

28.6. The Company may terminate the Client’s Agreement in case of:

1) breach by the Customer of the material terms of the Agreement,

2) non-payment by the Client, despite the call, fees and commissions given in the Costs and
Charges,

3) if there are no cash on the Account for the next 3 calendar months, no transactions were
made and no positions are opened,

4) withdrawal of the Company from offering the service specified in the Agreement,

5) disclosure of the Client's submission of false statements or submission of false or untrue
documents,

6) unlawful use of the Account.

28.7. The Agreement expires in case of receiving a written, confirmed, by the competent authority,
information about the death of the Client. In such case the Company is entitled to close all Open
Positions on the Client's Trading Accounts.

28.8. The Company does not provide the Investment Advice to persons who are not its Clients.
Therefore, in case of expiration or termination of the Agreement, the agreement for Investment
Advice also expires or terminates without additional statements by either Party.

29. Force Majeure

29.1. A Force Majeure Event includes without limitation each of the following and which makes it
impossible or very impractical for the Company to comply with the Agreement:

a) Government actions, the outbreak of war or hostilities, the threat of war, acts of terrorism,
national emergency, riot, civil disturbance, sabotage, requisition, or any other international calamity,
economic or political crisis,

b) Act of God, earthquake, tsunami, hurricane, typhoon, accident, storm, flood, fire, epidemic or
other natural disaster,

c) Suspension of trading on a market or the liquidation or closure of any market, or the fixing of
minimum or maximum prices for trading on a market to which the Company relates its Quotes, or the
imposition of limits or special or unusual terms on the trading in any such market or a regulatory ban
on the activities of any party (unless the Company has caused that ban), decisions of state
authorities, governing bodies of self-regulating organisations, decisions of governing bodies of
organised trading platforms,

d) A financial services moratorium having been declared by appropriate regulatory authorities
or any other acts or regulations of any regulatory, governmental, supervisory, regulatory or
supranational body or authority,
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e) Breakdown, failure or malfunction of any electronic, network and communication lines (not
due to the bad faith or wilful default of the Company),
f) Any event, act or circumstances not reasonably within the Company’s control and the effect

of

that event(s) is such that the Company is not in a position to take any reasonable action to cure the
default.

29.2. If the Company determines in its reasonable opinion that a Force Majeure Event exists
(without prejudice to any other rights under the Agreement) the Company may without prior notice
and at any time take any or all of the following steps, as necessary:

a) Suspend or modify the application of any or all terms of the Agreement to the extent that the
Force Majeure Event makes it impossible or impractical for the Company to comply with them,

b) Take or omit to take all such other actions as the Company deems to be reasonably
appropriate in the circumstances with regard to the position of the Company, the Client and other

clients,

c) Shut down the Trading Platform, in case of malfunction, for maintenance or to avoid damage,
d) Refuse to accept Clients Orders,

e) Increase Margin requirements without notice,

f) Increase Spreads,

g) Decrease Leverage.

29.3. Except as expressly provided in this Agreement, the Company will not be liable or have any
responsibility for any type of loss or damage arising out of any failure, interruption, or delay in
performing its obligations under this Agreement where such failure, interruption or delay is due to a
Force Majeure event.

30. Limitations of Liability and Indemnity

30.1 In the event the Company provides information, recommendations, news, information
relating to transactions, market commentary or research to the Client (or in newsletters which it may
post on its Website or provide to subscribers via its Website or otherwise), the Company shall not, in
the absence of its fraud, willful default or gross negligence, be liable for any losses, costs, expenses or
damages suffered by the Client arising from any inaccuracy or mistake in any such information given.
30.2 The Company will not be held liable for any loss or damage or expense or loss incurred by the
Client in relation to, or directly or indirectly arising from but not limited to:

a) Any error or failure in the operation of the Trading Platform,

b) Any delay caused by the Trading Platform,

c) Transactions made via the Trading Platform,

d) Any failure by the Company to perform any of its obligations under the Agreement as a result
of Force Majeure Event or any other cause beyond its control,

e) The acts, omissions or negligence of any third party,

f) The actions of the persons which obtained the Client’s Access Data in an unauthorised
manner,
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g) All Orders given through and under the Client’s Access Data,

h) A delay transmitting any Order for Execution.

30.3 If the Company incurs any claims, damage, liability, costs or expenses, which may arise in
relation to the execution or as a result of the execution of the Agreement and/or in relation to the
provision of the Services and/or in relation to any Order it is understood that, unless agreed
otherwise, the Company bears no responsibility whatsoever and it is the Client’s responsibility to
indemnify the Company for such.

30.4 The Company shall in no circumstances be liable to the Client for any consequential, special
or indirect losses, damages, loss of profits, loss of opportunity (including in relation to subsequent
market movements), costs or expenses the Client may suffer in relation to the Agreement.

30.5 As a result of settlement of all opened positions on the Trading Account the balance of the
available funds of the Client shall not be negative.

31. Representations and Warranties

31.1. The Client represents and warrants to the Company the following:

a) The Client is over 18 years old.

b) The Client is not a resident of Japan, USA, Canada and Turkey and FATF blacklisted countries
as the Company does not accept Clients from these countries and from any other countries where
special legal conditions or limitations exist.

c) The Client is of sound mind and capable of taking decisions for his own actions.

d) The Client is duly authorised to enter into the Agreement, to place Orders and to perform its
obligations hereunder.

e) The Client is an individual who has completed the Account Opening Application Form.

f) The information provided by the Client to the Company in the Account Opening Application

Form and at any time thereafter is true, accurate and complete and the documents handed over by
the Client are valid and authentic.

g) The Client has read, fully understood and accepts the terms and conditions of the Agreement.
By accepting the Agreement, the Client enters into a legally binding agreement with us. The
Agreement shall be bound and inure to the benefit of the parties and their permitted successors and

assigns.
h) The Client has read and understands the Risk Disclosure.
i) The Client is acting as a principal and not as agent or representative or trustee or custodian

on behalf of someone else.

j) The Client funds used for trading are not in any direct or indirect way the proceeds of any
illegal activity or used or intended to be used for terrorist financing.

k) All actions performed under the Agreement will not violate any law or rule applicable to the
Client or to the jurisdiction in which the Client is resident, or any agreement by which the Client is
bound or by which any of the Client’s assets or funds are affected.

) The Client is not a Politically Exposed Person and does not have any relationship (for example
relative or business associate) with a person who holds or held in the last twelve months a prominent
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public position. If the above statement is untrue and in the event that the Client has not disclosed

this already in the Account Opening Application Form, the client will inform the Company as soon as
possible if at any stage during the course of this Agreement he becomes a Politically Exposed Person.

32. Complaints and Disputes

32.1 If the Client wishes to report an error or a complaint, he should proceed according to Complaint
Handling Policy and Procedure.

33. Applicable and Governing Law and Applicable
Regulations

33.1. All disputes and controversies arising out of or in connection with the Agreement shall be
settled in court in Cyprus.
33.2. This Agreement is governed by the Laws of Cyprus.

34. Severability

34.1. Should any part of this Agreement be held by any Court of competent jurisdiction to be
unenforceable or illegal or contravene any rule, regulation or by law of any Market or regulator, that
part will be deemed to have been excluded from this Agreement from the beginning, and this
Agreement will be interpreted and enforced as though the provision had never been included and the
legality or enforceability of the remaining provisions of the Agreement or the legality, validity or
enforceability of this provision in accordance with the law and/or regulation of any other jurisdiction,
shall not be affected.

35. Non-Exercise of Rights

35.1 The Company’s failure to seek redress for violations, or to insist upon strict performance, of any
condition or provision of this Agreement, or its failure to exercise any or part of any right or remedy
to which the Company is entitled under this Agreement, shall not constitute an implied waiver
thereof.

36. Assignment

36.1. The Company may at any time sell, transfer, assign or novate to a third party any or all of its
rights, benefits or obligations under this Agreement or the performance of the entire Agreement
subject to providing 14 Business Days prior Written Notice to the Client and with the reservation of
the Applicable Regulations. This may be done without limitation in the event of merger or acquisition
of the Company with a third party, reorganization of the Company, winding up of the Company or sale
or transfer of all or part of the business or the assets of the Company to a third party.

36.2. Itis agreed and understood that in the event of transfer, assignment or novation described in
paragraph 35.1 above, the Company shall have the right to disclose and/or transfer all Client
Information (including without limitation personal data, recording, correspondence, due diligence
and client identification documents, files and records, the Client trading history) transfer the Client
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to the Client.
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Account and the Client Money as required, subject to providing 14 Business Days prior Written Notice

36.3. The Client may not transfer, assign, charge, novate or otherwise transfer or purport to do

sothe Client’s rights or obligations under the Agreement.

37. Authorised Representative

37.1. The Client has no possibility of appointing an authorised representative to the Account.
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Dormant Account Policy

Annex |

1. Purpose

As per the article 25(3)(a) of the Law 87(l) 2017, the Company must ensure that all information
including marketing communications, addressed to clients or potential clients are fair, clear and not
misleading.

For this purpose, the Company designed this policy to ensure all clients, prospective clients or former
clients are informed adequately of any fees and/or actions taken by the Company in case a client
account is assessed to be dormant/inactive.

2. Dormant/Inactive Account

The Company reserves the right as per this policy to consider a client trading account
dormant/inactive in case client does not present any activity on this trading account.

The Company will consider a client’s trading account as dormant/inactive in case a client did not log
in to a trading account and /or did not initiate any trading activity or did not carry out any
transaction.

Where a client has more than 1 (one) trading account and at least one of these trading accounts was
active, then no inactivity fee is applied.

It should be noted that the Company ensures and keeps a correspondence with each client and
informs them by email that their account is being treated as dormant/inactive.

3. Charges

In case a client account is considered as dormant/inactive and such account has positive cash
balance, a monthly fee of 10/PLN/EUR/USD/GBP will be imposed. The amount will be charged within
the first three (3) days of the month following the twelfth month of inactivity. If a client’s
dormant/inactive account has zero cash balance the monthly fee shall not be imposed.

In case a client does not respond to the information regarding the charges for a period of three (3)
consecutive months after the twelve (12) months of inactivity the Company may close a client trading
account after prior information was sent to a client.

4, Reactivation of an account

In case a client wishes to reactivate his dormant/inactive account, the Company will proceed with a
completion of the Due Diligence Procedure if it was not completed before an account was
categorised as dormant/inactive.

In case the Due Diligence procedure has been completed however, based on the Company’s review a
client profile requires an update, the Company will request from a client to provide necessary
documents in order to update and activate a client account.

Conotoxia Ltd. / Capital Group of Conctoxia Holding

Cyprus Poland

Conotoxia Ltd. Conotoxia Ltd. Branch in Poland Conotoxia Ltd. is registered in Cyprus, authorized and regulated by the Cyprus

Chrysorroiatissis 11 Aleje Jerozolimskie 123A Securities and Exchange Comission (licence no. 336/17). The company provides

3032 Limassol ATLAS TOWER, 24th floor access to investment services and CFD trading for clients across the European
02-017 Warsaw Economic Area.

tel: +357 250 300 46 tel: +48 224 639 988 email: support@cy.conotoxia.com web: invest.conotoxia.com



®©PD | Invest.

Annex Il
Withdrawal Notice
(Fill in and send this notice only if you wish to cancel the contract)

To: (Name and Address of the Company)
I, the undersigned hereby cancel my contract undertaken
on (enter the date of the acceptance of the Agreement).

(Please provide here vyour contact

details/CRM registration number for the verification purposes)

Client signature:

Date:
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